
NORAD 9-1-1 INITIATIVE

NORAD/NENA/NASNA MOA  

Checklist 
When to call (see checklist for procedures):
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Suspicious airborne object or aircraft.
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Aircraft theft in progress or just occurred.
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9-1-1 Reports of Distress Calls from Private Aircraft
If additional staff is available in the PSAP, one staff member should immediately notify the NORAD’s Western Air Defense Sector (WADS) and begin reporting the event while another staff member obtains information from the caller.
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Notify NORAD  air defense sector immediately of any 911 emergency calls made from a private aircraft.
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Provide NORAD with the identification of the PSAP calling to include:

[image: image5.png]


The PSAP location (city, county, state)
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The PSAP’s 10-digit telephone number
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The calltaker’s full name or identification number
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NORAD has provided the following questions to assist them in their response. Ask the questions in the order presented:
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Where are you now? (identify the last known landmarks)
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From where did you depart?
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What is the aircraft’s full call sign?
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Maintain contact with the caller as long as possible.  Assure the caller that agencies which can assist are being contacted.
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Once contact has been made with NORAD, ask NORAD sector staff if they would like the caller to be conferenced in.
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If YES, inform the caller of that intent.
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If NO, tell the caller we will attempt to call him back should the call be disconnected.
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Ask the caller to put the phone on vibrate for a return call if a suspect might overhear it ring. 
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Continue dialogue with the caller:
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How many passengers are on board?
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What are the ages of the passengers?
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What are the names of the passengers?
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Is anyone injured?
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Does anyone have any illnesses, etc.?

Airborne Airline Event
If additional staff is available in the PSAP, one staff member should immediately notify the NORAD’s Western Air Defense Sector (WADS) and begin reporting the event while another staff member obtains information from the caller. 

The NORAD WADS number is a privileged phone number and should not be shared with the media or private citizens. These numbers are for PSAP use only. 
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Notify NORAD air defense sector to report the event immediately.
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Provide NORAD with the identification of the PSAP calling to include:

[image: image25.png]


The PSAP location (city, county, state)
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The PSAP’s 10-digit telephone number
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The calltaker’s full name or identification number
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An airborne emergency call to 911 in all probability will be disconnected because of the speed of the aircraft so it is critical that certain information be asked of the caller immediately. NORAD has provided the following questions in the order of importance:
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Which airline are you on?
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From which airport did you depart?

[image: image31.png]


Which airport is your destination?
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What is your flight number?
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Caller’s name
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Caller’s cell phone number
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Caller’s seat number
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Attempt to obtain additional information from the caller:
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Do you know the intent of the individual?
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Is the aircraft to be used as a bomb or missile?

[image: image39.png]


Maintain contact with the caller as long as possible.
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Initiate established PSAP protocols for terrorism interrogation and notification.
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Continue asking the caller for further details. Assure the caller that agencies which can assist are being contacted. 
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Once contact has been made with NORAD, ask NORAD sector staff if they would like the caller to be conferenced in.
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If YES, inform the caller of that intent.
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If NO, tell the caller we will attempt to call him back should the call be disconnected.
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Ask the caller to put his phone on vibrate for a return call if a suspect might overhear it ring.
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Continue questioning the caller:
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How many individuals are involved?
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Do they have weapons or bombs?
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Are they in control of the cockpit?
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Are they holding any individuals hostage?
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Has there been any violence?

Reports of Suspicious Airborne Object or Aircraft
If additional staff is available in the PSAP, one staff member should immediately notify NORAD’s Western Air Defense Sector (WADS) and begin reporting the event while another staff member obtains information from the caller.

The NORAD WADS number is a privileged phone number and should not be shared with the media or private citizens. These numbers are for the PSAP use only. 
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Screen call using existing local resources to ensure NORAD does not receive a large number of false reports.

If the object or aircraft is STILL in the air and appears suspicious, contact NORAD immediately. If you are unsure whether or not to contact NORAD, go ahead and make the referral to NORAD. Let NORAD determine whether or not it warrants their immediate response.  
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Obtain the following information from the caller:
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Caller’s name
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Caller’s cell phone number
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Location of object or aircraft (a general location is okay, if exact address is given, relay to NORAD Sector staff upon PSAP verification)
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Direction object or aircraft is traveling
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How high above ground (for caller reference, advise the caller the tallest commercial ground radio tower is typically 1000 ft.)
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How fast is it moving?
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If PSAP has high index of suspicion, NORAD Sector should be contacted.
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Provide NORAD with the identification of the PSAP calling to include:  
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PSAP location (city, county, state)
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The PSAP’s 10-digit telephone number
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The calltaker's full name or identification number
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Attempt to obtain additional information from the caller:
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How many objects/aircrafts were there?
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What did the object/aircraft look like?
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If it was an aircraft:
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Was it a plane or helicopter? 
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High wing or low wing?
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Color?
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Jet or propeller engines?
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How big was it?
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Did it have any distinguishing marks – name on fuselage; tail-number, stripes, etc.?
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What time did you observe it?
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What was the object/aircraft doing that was suspicious?
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Maintain contact with the caller as long as possible.

CROP DUSTING AIRCRAFT

If agriculture spraying is active in your area, contact the appropriate controlling department to determine if the aircraft belongs to them.

[image: image78.png]


PSAPs should have a policy for appropriate response to reports of suspicious crop dusting activity.
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PSAPs should also have a list of local phone numbers to verify legitimate crop dusting.
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Contact your local airport control tower and inquire if they are aware of the aircraft.  
If the aircraft is spraying over a population center and index of suspicious is high, notify the NORAD Western Air Defense Sector immediately.
OTHER SUSPICIOUS AIRBORNE OBJECT

Contact local airport control tower to determine if they are aware of and have identified the object. If not identified and suspicion is high, notify the NORAD Western Air Defense Sector immediately.
AIRCRAFT THEFT IN PROGRESS OR JUST OCCURRED
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Obtain the following information:  
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Caller’s name
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Caller’s cell phone number
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From where was the aircraft taken?

[image: image85.png]


When was it taken?
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Aircraft information:
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Is it a plane or helicopter?
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What color is it?
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Does it have a jet or propeller engines?
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How many engines?
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How big is it?

[image: image92.png]


Any distinguishing marks?
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Have you notified other agencies (FAA, Coast Guard, Airport Tower, etc.)?
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