Over 100 participants from industry and the 9-1-1 community came together July 7 at the first ever “VoIP E9-1-1 Solution Summit” to discuss key issues concerning the FCC’s Order establishing E9-1-1 requirements for IP-enabled service providers.  Co-hosted by NENA and the VON Coalition, the event was primarily intended for VoIP providers and their vendors to facilitate and expand an open dialogue on the actions needed to enable national solutions for VoIP E9-1-1.

In the days ahead, presentations by the various panel members will be posted to the NENA web site and additional summary details will be published.
The day’s event included the following sessions 









 






Regulatory Panel (Christi Shewman, FCC; Roger Hixson and Rick Jones, NENA and Glenn Richards, Counsel, VON Coalition), moderator Jim Kohlenberger, Executive Director, VON Coalition 
                      The FCC First Report and Order and Notice of Proposed Rulemaking covers several key 9-1-1 and VoIP issues. Throughout its 90 pages, including the document’s footnotes, various requirements and recommendations are detailed, along with establishing multiple deadlines. This interactive session encouraged questions and input from attendees. What is required, what options are there, what exceptions are there, what remains to be determined—all and more were addressed. 

Interconnection Panel (Ginia Pino, BellSouth, James Carroll, Qwest,  Maureen Napolitano, Verizon), moderator Michelle Carey, FCC

         
FCC 05-116 states “… calls must be routed through the use of ANI and, if necessary, pseudo-ANI, via the dedicated Wireline E911 Network, and the Registered Location must be available from or through the ALI Database.” This panel included representatives from a majority of the major 9-1-1 system service providers responsible for much of that “dedicated Wireline E911 Network” and “ALI Database.” Panel members provided interconnection guidance and other advice regarding what needs to be done.          

Legislative Panel (Mike Sozan, Legislative Assistant, Senator Bill Nelson and Ray Fitzgerald Legislative Director for Congressman John Shimkus.), moderator Patrick Halley, NENA.
Senator Nelson and Congressman Shimkus are E9-1-1 leaders on the hill and have proposed HR 2418 and S 1063 – the IP-Enabled Voice Communications and Public Safety Act of 2005.  The legislation provides the FCC with additional authority to accelerate solutions for VoIP E9-1-1.  The panel members discussed what the legislation does, why they believe it is necessary, and the prognosis for progress.


Keynote speaker FCC Commissioner Kathleen Abernathy
 Link to presentation
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-259888A1.doc
Vendor Panel (Tom Browne, HBF; Ray Paddock, Intrado; Ron Vidal, Level3 and Dick Dickinson, TCS), moderator Rick Jones, NENA
                     High level overviews of the vendors’ E9-1-1 for VoIP solutions, their limitations, and their ongoing development were provided. They covered what VoIP providers both need to know and what they will need to do to meet FCC requirements.                     

VoIP Provider Panel (Chris Murray, Vonage, Liz Colunga, MCI, & Kate Cronin, AT&T), moderator Jim Kohlenberger
                     Lessons learned was a key value of this panel. What have these companies learned regarding 9-1-1 and E9-1-1, what tips can they offer others in the industry, where do they believe the industry should be working together, what issues remain unresolved, what are their impressions of the various deadlines.

Open final session, moderated by Jim Kohlenberger

         Recommended paths forward for the various organizations and providers/vendors involved, including suggestions for working together to help VoIP providers meet the various deadlines were discussed
.                     

